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ABSTRACT

The purpose of this paper is to examine the applicability of preference-based
segmentation for a broad array of meals categories in the context of teenagers. A convenience
sample of 413 Vietnamese teenagers in secondary and high schools in Ha Noi, Da Nang, Nha
Trang, Ca Mau in from 12 to 20 years olds provided an evaluation on the preference of 36
common meals was collected based on structured questionnaires and then used as inputs for
the analyses. The results of this paper are 4 teenager segments identified by cluster analysis
based on preferences for meal respectively. Four segments of teenagers in meal preference
were: likers of all meals (29 %), haters of poultry meals (27 %), haters of seafood meals (19
%), haters of pork meals (25 %).
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PAT VAN PE

Trung binh, nguoi tiéu dung Viét Nam nhan duoc 50% chat dam trong ché d6 dn uéng
cta ho tir cac loai thuc pham thuy san khac nhau [5]. Do d6, thuc pham thuy san, dic biét 1a
c4, 1 loai thuc phim phd bién va quan trong tai Viét Nam v&i muc tiéu thy binh quan dau
nguoi tang tur 13,2 kg vao nam 1990 1én 18,7 kg nam 2000 va 19,4 kg trong nam 2002 [1].
M6n dn wa thich cua thanh thiéu nién khdng chi anh huong dén quyét dinh tiéu dung hién tai
cha cac bac cha me ma con anh huong dén hanh vi tiéu dung trong twong lai ctia chinh ho vé
loai mén an hodc hai san, diéu ma s& anh hudng 16n dén sirc khoe ciia ca cudc doi ho. Vi vay,
sy hiéu biét v& s¢ thich moén in ciia tré em va C&c s thich nay thay doi theo thoi gian nhu thé
nao 14 rat quan trong cho cac nha tiép thi trén co s d6 ho dé ra cac quyét dinh marketing hon
hop chuin xac ciing nhu nd cung cap thong tin hitu ich cho chinh phu dé 1ap ké hoach gido
duc dinh dudng va cé cac chuong trinh can thiép vao ché do an udng mot cach hiéu qua hon
[2].

Muc dich ciia nghién ciru nay 1a ¢é danh gia tinh hitu ich ctia phan khuc duwa trén so
thich trong viéc tim hiéu hanh vi lién quan dén thyc phim cta céc thanh thiéu nién. Cy thé
hon, nhitng muyc tiéu chinh cta nghién ciru ndy la: (i) khdm pha nhiing loai moén an thanh
thiéu nién thich hoac khong thich va Iam thé ndo ho danh gia cam quan san pham thuy san (vi
du nhu chét luong, chit luong 6n dinh, hwong vi, sitc khoe ...); (ii) kham pha su phd hop cia
phan khic thanh thiéu nién dua trén so thich v& moén an; (iii) xdc dinh xem phan khuc thi
truong trén co s& so thich ¢6 thé xéc dinh dua trén dic diém riéng biét ciia nguoi tiéu dung,
hoat dong tiéu thy, chuan muc xa hoi, 16i sdng va cac mbi quan tam, thai do khac; (iv) dé xuét
cho céc nha tiép thi ciing nhu cho cac nha hoach dinh chinh sach cong trong viéc phan khiic
thi truong muc tiéu mot cach c¢o hiéu qua.

POI TUQNG VA PHUONG PHAP NGHIEN CUU
Déi twong nghién civu

- i tugng nghién ctru 1a Sy wa thich moén in cia thanh thiéu nién truong trung hoc co
SO va pho thong trung hoc ¢ Ha Noi, Pa Nang, Nha Trang, Ca Mau ¢ d6 tudi tir 12 dén 20.
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- Céc yéu tb sir dung dé phan tich bao gdm sy ua thich (thich hay khong thich, ngon
hogdc khong ngon) nhén khau hoc (thong tin lién quan dén nhan khau hoc ciia ca nhan nhu
gi4o duc, ton gido, tang 1op x4 hoi va thdng tin ho gia dlnh) tiéu thu (loai thuc pham muc do
thuong xuyén tiéu thy), va dir liéu vé thai do va 16i song (cdc quan tdm dén thé thao, moi
truong, thoi quen doc sach, tap chi, cac quan diém va cac hoat dong trong méi trudng x4 hoi
cta ho). Cac phan khic thi trudong s& duoc thyc hién bang phuong phap phan tich cum hai
giai doan. Cac mo ta cua cac phan khuc dugc thuc hién bdi (ANOVA) phan tich phuong sai
va phan tich bang chéo (cross-tabulation). Nhitng phan tich nay dwoc thuc hién trén phan
mém SPSS 17.0.

Dt ligu va phwong phdp nghién ciru
Dz liéu nghién curu

Mau thuén tién dugc thu thap trong s6 cac thanh thiéu nién truong trung hoc co s va
pho thong trung hoc ¢ Ha Noi, Pa Nang, Nha Trang, Ca Mau ¢ d6 tudi tir 12 dén 20, vai kich

thudc mau thuan tién 1a 413, vi vay, cac dir liéu khong nén dugc coi 1a dai dién cho tong thé
thanh thiéu nién Viét Nam.

Bang 1. Pic diém nhan khau x4 hoi ciia mau nghién ctru (% s6 ngudi tra 10i, n = 413)

Ha Noi 22.5% Qui mb gia dinh 1-3 8.7%
Thanh _Pa Ning 24.5% “(Séong oy | 6. 78.0%
phé  Nha Trang 26.6% v 7 hoac hon 13.3%
Ca Mau 26.4% 0-1 31.5%
12-13, 30.0% S6 tré 2-3 64.1%
Nhém _14-15 29.5% 4 hoic hon 4.4%
tusi  16-17 26.2% Thanh ph 59.6%
18-20 14.3% Khu Vire Nong thon 40.4%
Gii tinn _Nam 36.3% - Gan bién 44.6%
Nt 63.7% Xa bién 55.4%
Thién chia gido  7.0% <= 100 54.7%
Tin lanh 0.5% Tro cip 101-300 28.8%
~ .. Phatgido 38.0% : 301-500 8.5%
Tongiao —=.5 dai 0.5% (1000 VND) 5517500 8.0%
Khéng ton gido  47.2%
Khéac 6.8%

D6 tudi trung binh gitra cac tré em [ 15,1. Cac dic tinh ciia mau dugce trinh bay trong
bang 1. Sy phan bd mau 1a 22,5% & Ha Noi, 24,5% tai Pa Ning, 26,6% & Nha Trang va
26,4% ¢ thanh phd Ca Mau. Bang nay Cung cho théy rang 85,7% sb nguorl tham gia tor 12 va
17 tudi, va phan Ién sb ngucn dugc hoi la cac em gai (63 7%), diéu nay gilp ting cuong hi¢u
luc cua nghién ciru Vi c4c cd géi co xu hudng dua ra cac quyét dinh chinh lién quan dén bira
an trong hau hét cac ho gia dinh [4]. SO ngudi khdng tén gido chiém 47,2% tong sb, trong khi
Phat gido dugc tinh 1a 38% va con lai 1a c&c tén gido khdc. Quy md gia dinh tir 4 dén 6 thanh
vién 1a pho bién, chiém 78% tong sb, 22% con lai 1a cac gia dinh c6 it hon 3 hodc nhiéu hon 6
thanh vién. Nhin chung, 64,1% sb ho gia dinh c6 2-3 tré em, 59,6% song & cac thanh phd,
trong khi nguoi duoc hoi con lai sbng & nong thén. Trong tat ca ngudi dwoc hoi, 55,4% thanh
thiéu nién séng & cac khu vuc xa bién, chi c6 44,6% séng & khu vuc gan bién, 54,7% thanh
thiéu nién ¢4 tién tiéu vit hang thang it hon 100.000 dong. Tién tiéu vit duoc hiéu 14 sb tién
ma phu huynh cho cic em dé an sang, hodc chi tiéu vao cac viéc vit khac nhu: in qua, udng
nudc gitta budi hoc. ...

Phuong phap nghién ciru

7 Phuong phép phén tich chinh la phan tich cum (SPSS phién ban 17.0) dugc su dung
dé xac dinh cac phan khuc cua nguoi tiéu dung dua trén so thich vé loai thuc pham. Viéc lua
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chon céac thuét todn phan cum va sb nghiém cudi cung la ddc biét quan trong ddi véi viee phan
tich cum thanh cong [3]. Nghién ctru thyc nghi¢m cta viée thyc hién cdc thuét todn phén cum
cho thiy rang phuong phap phan chia lap lai duoc ua chuong hon cac phuong phap thir bac.
Trong cau tric tiéu biéu cta phan cum thi bac ap dung cho mot tp N, ban dau tap dir liéu N
duoc chia N cum riéng biét. Sau do, dur li¢u thu duoc t1ep tuc phan nhom tudn tu, nhom lai
v6i nhau mot cdp cum & mdi budce (giam sb luong cac cum 1a 1), cho dén khi s6 cum xéac dinh
da duoc dat t6i, hodc cho dén khi tat ca cac diém dir liéu dd dugc nhém lai thainh mot cum.
Cac ti€u chi dugce st dung dé nhom céc cap cum la dua trén sy do ludng tinh twong déng. bac
diém chung cua cac tiéu chi nay I3, sau khi tao thanh ma tran twong dong, hai cum biéu hién
su giéng nhau 16n nhat hay c6 khoang cach gan nhét s& duoc sap nhap.

M®& hinh phén khic dua trén s¢ thich duge minh hoa trong hinh 1

S¢é thich moén an

Phan khc:
Mbobn an

Bién nhan khau hoc (gidi tinh,
tuoi tac, dia diém, va ton gido...)

Tiéu thy (tin sudt tiéu thy, loai mén
an)

Thai d6 lién quan dén gia dinh va xa
hoi

S thich va 16i séng

Hinh 1: M6 hinh cau tric ctia phan khic va cac bién mé ta
KET QUA VA THAO LUAN

Két qua ciia nghién ciru ndy 1a 4 phan khc thanh thiéu nién duoc xac dinh bang cch
phan tich cum dya trén so thich cac loai mén in bao gém: thich tit ca cic mén an (29%),
ghét mén an tir thit gia cam (27%), ghét mén an tir hai san (19%), ghét mén an tir thit heo
(25%). Su khac biét giira cac phan khuc duoc kiém tra bang cach st dung céc bién mo ta dé
lam cho phan khic c6 ¥ nghia va c¢6 thé cung cdp co so cho phat trién cac chién lugc
marketing ph hop dé dap tmg cac phan khiic khac nhau (bang 2).

Béng 2: Ban phac thao cum trong phan khic so thich bira an

Cum 1: Nhom nhitng nguoi thich tit ca ciac | Cum 2: Nhom nhimg ngudi ghét mon an
mon idn tir thit gia cAm

So thich tich cyc cho tit ca cac mon in nghién
clru.

M0 ta:

0 Phat tir, tudi tir 16-20, séng trong thanh phd va
gan bién (Nha Trang va Da Ning).

0 Tén suét tiéu thu cao c4c mén an tir ca va an it
com.

0 Thai d tich cuc dbi véi mui vi ciia viéc an mon
cé.

Sé th1ch tiéu cuc dbi v&i hau hét cac mon an.
Mb ta:

0 Tudi tir 12 dén 15, thudc vé cac ton gido
khac.

0 Thai d¢ tich cuc d6i voi mui vi ciia viée an
mon ca.

o Tiéu thu nhiéu cAc mén an tir ¢4, an it com.
0 Chiu anh hudng thap tir nhirng ngudi khac
vao sy lya chon thyc phdm va ciing tac dong
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0 Bi anh hudng tur nhitng nguoi khac trong su lya
chon thyc phim cua chinh minh nhung anh
hudng cia ho trong su lya chon thuc phém cua
gia dinh thip.

0 Quan tam tich cuc d6i v6i viéc ndu an va van
dé chung nhu méi truong, thé thao va thdi quen
doc sach bao ; c6 mbi quan tdm thap vé stic khoe.

thap dén quyét dinh lya chon thyc pham cua
gia dinh ho.
0 Quan tam it v&i viée ndu an, van dé chung
va suc khoe.

Cum 3: Nhdm nhirng nguoi ghét cdc mon an
tir hai san

S& thich tiéu cuc v6i cdc mén an tur tdm, cua, SO,
hén, ca va thit bo; s& thich tich cuc cho cac mén
an tir thit lon, trimg, gia cAm va cac loai rau.

M6 ta:

0 Séng & nong thén va cach xa ving bién (Ha
Noi, Ca Mau); tudi 12-13 va thugc nhom khong
ton gido.

o Tiéu thy it cAc mén an tir ¢4, an nhiéu com.

0 Thai do tich cuc d6i voi mui vi ciia mén an tir
ca.

0 Anh hudng cao trong viéc lya chon thuc phé‘im
cua gia dinh cta ho, va bi anh huéng tir nhirng
nguoi khac vao su lua chon thuc phém cua ho.

0 Quan tdm nhiéu t6i viéc ndu an, loi ich chung

Cum 4: Nhém nhirng nguoi ghét cdc moén
an tir thit lon.

S thich tiéu cuc dbi véi mon an tir thit lon,
rau qua va cadc mon an tir ca; sé thich tich cuc
cho cdc mdn an con lai trong nghién ciru.

M6 ta:

0 Séng ¢ Ca Mau, thuoc nhém tudi 14-15
tudi.

o Tiéu thu nhiéu déi v6i cAc mén an tir ca va
an nhidu com.

o Thai d6 rat tich cuc ddi véi mui vi cia mén
an tur ca.

0 Ho bi anh hwong it nhit tir nhitng nguoi
khéc trong lya chon thuyc phim nhung anh
hudng cao nhat vao sy lya chon thuc phdm
gia dinh caa ho.

va strc khoe. o it quan tam nhéit véi viéc ndu an, loi ich

chung va suc khoe.

KET LUAN VA KIEN NGHI

Nghién ctru ndy nghién ctru viéc phan khic dya trén s¢ thich va anh hudng ctia no vao
c4c hanh vi tiéu thy thuc pham & lira tudi thanh thiéu nién ¢ Viét Nam. Mau thuén tién dugc
thu thap trong sé cac thanh thiéu nién truong trung hoc co s& va phd thong trung hoc ¢ Ha
Noi, Pa Ning, Nha Trang, Ca Mau & do tudi tir 12 dén 20, véi kich thudc mau 1a 413. Theo
két qua nghién ctru, thir tuy so thich danh cho cac moén in khac nhau ciing khac nhau trong
tang 16p thanh thiéu nién. Mon in ma hau nhu thanh thiéu nién thich nhat 12 mén an tir thit
gia cam, thit bo / bé, c& va dong vat c6 hai manh vo va thit lon. S& thich cho cac mén an thiy
san déu duge diém duong (nhiéu hon 4 trong thang diém tir 1-7) nhung chiing khdng phai 1a
c4c bita an thanh thiéu nién thich nhat. Mat khac, thi tw wu tién cho tiéu ding ciing khong
gidng nhau. Cac moén an dwoc 4n nhiu nhat twong ung Ia gao, rau, tring, ca, va thit lon.
Nghién ctru ciing xac dinh nhitng khia canh cam quan ma nguoi tiéu dung quan tdm khi an
mon an tir Ca.

Nghién ctru ndy cho thiy s& thich cho cic mon an 1a mot co s thich hgp dé phan chia
thi truong mon an giita cac thanh thiéu nién véi 4 phan khuc thanh thiéu nién duoc xac dinh
bang cach phan tich cum dua trén s& thich cho bira an: thich tit ca cac mon an (29%), ghét
moén an tir thit gia cam (27%), ghét mon an tir hai san (19%), ghét mon an tir thit heo (25%).
Sy khac biét giita cac phan khiic dugc kiém tra bang cach sir dung céc bién mé ta dé lam cho
phan khic c6 y nghia, va la co s& cung cdp cho sy phét trién cac chién lugc tiép thi dé nhim
cé&c phéan khuc thi truong muc tiéu khac nhau.

Két qua cta nghién ciru ndy cho thiy rang s thich ¢ thé 12 mot co sé thich hop cho
phén khiic, cung cip nhirng hiéu biét vé thyc pham danh cho la tudi thanh thiéu nién. Thong
qua d6 céc nha tiép thi, cac nha ban ¢ va cang tin trudng hoc ciing nhu cho cac nha hoach
dinh chinh sach cong cong c6 thé nam phan khic thi truong muc tiéu khéc nhau cua thanh
thiéu nién tai Viét Nam.
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